
Bed Rails and Bed Standards- 
post the deadline



Learning Objectives

• To recap of the MHRA guidance and the National Patient Safety Alert.

• To gain an idea of how different areas are implementing the actions outlined in the guidance.

• To discuss what needs to be included in a risk assessment for bed rails and bed lever



MHRA Guidance

https://www.gov.uk/guidance/bed-rails-management-and-safe-use



MHRA Safety Alert



Actions required – by 1 March 2024

•

•
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Provider
Commissioner / 

Clinician
Supplier

• Policy and Procedures

• Information on Products

• Compatibility

• Range of Products to meet 
Requirements

• Maintenance and Servicing

• Training for staff – 
warehouse, technicians, 
trusted assessors...

• Training

• Product Compliance

• Product Information

• Compatibility

• Product reviews

 

• Training

• Policy and Procedures

• Guidance for Clinicians

• Managing Multiple 
Partners

• Risk Assessments

• Reviews

• Training



Question 1- Reaction

https://youtu.be/EY_Vg4qJh_Y


Question 2-Policy

https://youtu.be/QqCsE_cf6Rk


Question 3 -Training

https://youtu.be/yGLLRLmzgyg


Question 4 –Reviews
Bed rails

https://youtu.be/j0lIZ4dR6rM


Question 5-Reviews
Bed Levers

https://youtu.be/lbjhuzb93WE
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Medequip’s Responsibilities

• We must provide comprehensive training to all our employees to help them understand their roles and

responsibilities with regards to the changes needed.

• We must take measures to ensure that all our products comply with the prescribed guidelines, and only

compatible products are used together.

• Our technicians must ensure that the installations are carried out safely and precisely, minimizing the

risks involved.

• We must ensure that all information provided to our customers is accurate and documented in TCES.

• All applicable equipment is serviced and undergoes periodic Planned Preventative Maintenance

(PPMs) to avoid any potential risks or concerns.

• All equipment returned through cleaning must be checked for compliance before it is returned to shelf –

particularly Recycled Specials (RSPs).

Please note - prescribers MUST complete a written risk assessment for all orders of equipment, including 

the ones already in the community, to maintain strict vigilance and prevent any errors.

It is paramount that these actions are acted upon without exception as any mistakes could have 

severe consequences.



14 Medequip Assistive Technology Ltd.

What we have done

The guidance given by the MHRA addresses various aspects, and the Clinical, SHEQ, Procurement and 

Operations departments have collaborated on a nationwide project to implement best practices and make 

necessary adaptations.

We have also assisted all our contracts in reviewing their SU data and catalogues; devising risk 

assessments; and creating informative guidance for prescribers and service users. We have also created 

training content for Trusted Assessors and Techs, which has been shared with contracts.

Elements covered include:

• Bed Rails and Bumpers – compatibility and gaps 

• Bed accessories (eg Accora junior kit)

• Mattresses and Beds compatibility and gaps

• Beds for children and adults of smaller stature

• Bed Levers,  Lateral Turning Devices, Changing beds & plinths (with side rails)



Creative 
Solutions

• Reviewed catalogues and compatibility 
assurance

• New Risk assessments
• Embedded forms within Provider platforms
• Tool kits to support clinical decisions
• Training videos and guidance
• Leaflets and information for individuals using the 

equipment



Capacity for 
Reviews

One of the main challenges still being faced is the huge 
numbers of individuals who have equipment already at home 
and now need a review & risk assessment.

There are not enough clinical staff to cover these and especially 
with a commitment to review on a regular basis.

We must be able to find solutions together from within the sector 
and care environments to mitigate these risks.

For example, Medequip has a new Trusted Assessor service 
where our TAs visit service users to review their Bed Levers and 
complete the local risks assessments on behalf of contracts.

Trusted 

Assessor 

Services



Review of risk assessments

https://www.gov.uk/guidance/bed-rails-management-and-safe-use#appendix



Review of risk assessments

Common themes (6)
• Cognition
• Involuntary Movements
• Size of Individual 
• Reference to profiling bed

• Compatible with medical devices (4)
• Compatibility with bed frame/ mattress- reference to extra height bed rails (3)
• Review date (3)

• Getting up at night (3)

• Climbing over the side rails (2)
• Intended/ purpose of bed rail and bed lever (2)
• Document other methods tried (2)
• Specific gaps recorded (2)



Review of risk assessments

Who to contact if the rail is faulty?

Does the patient have access to a call buzzer at times?

Specific to bed lever risk assessment forms
-transfers, bed side tables, height of bed for the person









Thank you for your time today
Name of speaker/speakers – Job title/Job titles

LinkedIn profile/profiles URL
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